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(920) 685-7000

WATER & SEWER UTILITIES – PAYMENT EXTENSION AGREEMENT 

DATE_________________________________ ACCT NO_____________________________________

NAME________________________________ ADDRESS_____________________________________

PHONE_______________________________ AMOUNT IN ARREARS___________________________

FULL PAYMENT OF DELINQUENT AMOUNT, PLUS ANY APPLICABLE LATE FEES, WILL BE PAID BY:

_________________________ 
(Payment Date)

Payments may be made in person at City Hall, placed in the outside drop box, or mailed in.

The office being closed is not a valid reason to not follow through on your payment.

Customer’s water service will continue as long as the customer does not default on the payment required under the above schedule and the customer pays all future bills by the required due date.  All payments should be made at Omro City Hall on or before the due date specified.  Failure to comply with the terms of this payment extension agreement shall result in the right of the City of Omro Utility to disconnect service pursuant to disconnection of service rules (s.PSC Sec. 185.37) and under such circumstances, is not required to offer further negotiation of a payment agreement prior to disconnection.  A $45/$80 reconnect fee PLUS ALL BALANCES must be paid in full before reconnection.  

You have the right to suggest a different payment agreement.  If you believe the terms of this agreement are unreasonable, DO NOT SIGN IT.  If you and the utility cannot agree on terms, you may ask the commission to review the disputed issues.  If you sign this agreement, you agree that you owe the amount due under the agreement.  Signing this agreement does not affect your responsibility to pay for your current service.  Allowing any bill for current service to become delinquent places you in default of this agreement.   

I HAVE READ AND AGREE TO ABIDE BY THE TERMS OF THIS PAYMENT AGREEMENT.
CUSTOMER SIGNATURE






DATE

THE WATER UTILITY AGREES TO THE ABOVE CUSTOMER PAYMENT AGREEMENT.
AUTHORIZED SIGNATURE FOR WATER UTILITY



DATE

